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IPTF 2015  

Date:              September 21, 2015. Proceedings will commence at 9:00 am 
Location:       Simon Fraser University, SFU Harbour Centre  

Room 1400, 515 West Hastings Street, VANCOUVER, BC 

 

THE GOAL 
The overall goal of this forum is to move past obstacles to pan-Canadian credit transfer to 
solutions, actions that both institutions and credit transfer organizations in various provinces 
can take to enhance pan-Canadian credit mobility. In this regard the focus is upon short and 
long term achievable goals and appropriate actions and initiatives. The outcome of the forum 
will be an action agenda across participating provincial organizations and institutions to achieve 
efficient and transparent pan-Canadian credit recognition processes and decisions. 
 

SESSION DESCRIPTIONS 
 

9:30 – 10:50 Overcoming Barriers & Building Trust to Facilitate 
Pan-Canadian Credit Transfer 
It is not difficult to find reasons why pan-Canadian 
credit transfer is a challenge. However, the 
participants in this panel discussion will provide their 
perspectives on the solutions to overcoming these 
obstacles in general, and addressing the specific 
challenge of trans provincial institutional and 
regulatory understanding and trust. 
 
Panel Discussion: 
 
“One of the challenges inherent in establishing a pan-
Canadian transfer system is the unit of transfer itself: 
the academic credit hour. Arguably an outmoded 
educational “unit,” the credit hour is an increasingly 
empty signifier that should be reconsidered in support 
of student mobility.” 
 
“Pan-Canadian credit transfer remains a challenge; 
this is not surprising as, within many provinces, 
including Alberta, even intra-provincial transfer of 
credits remains a challenge.   
 

Moderator: Dave Marshall, 
Past President, Mount Royal 
University & President 
Emeritus, Nipissing University 
 
 
 
 
 
 
Participants: 
 
Katherine Sutherland 
 
 
 
 
 
 
Susan Bansgrove 
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The creation and promotion of learner mobility 
through comprehensive and sustainable pathways is 
not merely a challenge we must address on a national 
level but an obligation we have to every Canadian 
student. “ 
 
“It is not difficult to find reasons why pan-Canadian 
credit transfer is a challenge. However, the 
participants in this panel discussion will provide their 
perspectives on solutions to overcoming these 
obstacles in general, and addressing the specific 
challenge of trans-provincial institutional and 
regulatory understanding and trust.” 
 
“Trust…………” 
 
“In creating a pan-Canadian system of transfer credit, 
what practical changes can we make to current 
policies and practice to increase the shelf-life of 
equivalencies, to help faculties and TC assessors 
manage an increasing volume of TC applications, and 
to  help students in the acquisition of course teaching 
outlines which, at times, are elusive and hard to get.” 
 

 
 
 
 
 
 
Joy McKinnon 
 
 
 
 
 
 
 
Kate Ross 
 
Charmaine Hack 
 
 

11:00 – 12:30  Case Studies: Dual Admission and Degree Program 
Pathways 
 
Lest we think that we are starting from scratch with 
interprovincial transfer, in addition to discussions 
and agreements between provincial organizations, 
institutions have developed varied transfer 
agreements that cross post-secondary sectors and 
provincial boundaries. This session will provide some 
examples specific to institutions and programs that 
may also be models for others. 
 

Moderator: Robin Fisher 
Chair, ACAT 
 
Presenters: 
 Brad O’Hara 
 Jill Scott 
 Kathy Denton 
 Louise Legris 
 Darrell Bethune 
 Heather Mirau 
 

1:30 – 2:20  The Interstate Passport: A U.S. Multi-Partner 
Competency-Based Interstate Credit Transfer 
Model 
 
The purpose of the WICHE Interstate Passport 
initiative is to help create a zone of transfer where 
academic work completed at institutions in one state 
is accepted without repetition at institutions in a 
number of states.  

Presentation by Bob Turner, 
Western Interstate 
Commission for Higher 
Education (WICHE) 
 
Moderator: Roger Barnsley 
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New agreements and policies were developed that 
allow transfer students to carry with them an 
Interstate Passport signaling completion of a lower-
division general education core that minimizes 
duplication of academic work after transfer and helps 
streamline student pathways to graduation. Bob 
Turner will talk about the process, phases and 
voluntary institutional participation in the initiative to 
date, providing opportunity for group discussion on 
lessons that may or may not be applicable to the pan-
Canadian context. 
 

2:30  -4:30 pm Working Groups Session: Strategies to Strengthen 
Inter-Provincial Credit Transfer in Canada 
 
The overall purpose of the IPTF is to reach consensus 
on strategies and solutions in pan Canadian credit 
transfer. The group sessions are intended to gather 
the perspectives of the participants on what can be 
achieved in the short term, what is are achievable 
long term objectives, and what institutions and 
councils need to do to realize these aspirations. 
Group discussions will be organized around key credit 
transfer topics, including program, sector, and cross-
sector pathways. 
 

Moderator: Dave Marshall 
 

4:30 - 5:00 pm Where to from Here? Key Issues and Next Steps 
 
The program will wrap up with a summary of key 
elements from discussions provided by the provincial 
transfer leaders and moderated by Dave Marshall. 
 

Moderator:  Dave Marshall 
 

5:00 pm Thanks, Closing Remarks and Adjournment 
 
Rob and Dave will acknowledge the significant 
contribution of all participants and discuss next steps. 
 

Presenters: Rob Fleming and 
Dave Marshall 
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Biographies: 
 

 Honourable Andrew Wilkinson 
Andrew Wilkinson was appointed Minister of Advanced Education on December 18, 2014. 
Previously he served as Minister of Technology, Innovation and Citizens' Services. He was 
elected MLA for Vancouver-Quilchena in 2013. 
 

He is a former deputy minister of the British Columbia 
Ministry of Economic Development, and he also served as 
deputy minister for Intergovernmental Relations in the 
Premier's Office for two years. 
 
Prior to his election as MLA, Wilkinson worked as a lawyer 
and as a physician. He holds degrees from the University 
of Alberta, Dalhousie University, and Oxford University, 
where he attended as a Rhodes Scholar. 
 
He has also served as president of the BC Civil Liberties 
Association, the BC Mountaineering Club, and the BC 
Liberal Party. 
 
 
 

 
 Jonathan Driver 

Jonathan Driver earned a B.A. (Honours) from 
Cambridge University, and a Ph.D. in Archaeology from 
the University of Calgary.  Dr. Driver joined Simon 
Fraser University in September 1982 as an Assistant 
Professor of Archaeology, and has served on a variety 
of university committees, as well as on Senate.  In 1993 
he was appointed for a three-year term as Chair of the 
Department of Archaeology, and in 2000 he began an 
8-year tenure as Dean of Graduate Studies. He was 
appointed Vice-President, Academic and Provost in 
2008.  

 
His research includes projects in the U.K., Canada and 
the USA. He has been active in community and 
professional affairs including membership on the 
International Council for Archaeozoology; Director, Society for American Archaeology; a member 
of the College of Reviewers for the Canada Research Chairs Program; Chair of an SSHRC 
Adjudication Committee and secretary-treasurer of the Canadian Association for Graduate 
Studies. 
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 Dave Marshall 

David Marshall, PhD, came to Calgary in September 2003 as Mount Royal College’s eighth 
president and served as Mount Royal University’s first.  

Previous to his Mount Royal appointment, Dr. Marshall was president of Nipissing University 
from 1990 to 2003, where he led Nipissing into full undergraduate university status. Prior to 
that, he was the University’s Dean of Education from 1985 to 1990. 

Dr. Marshall has had a long and varied career in education. He started as a high school teacher 
in Collingwood and Sault Ste. Marie, Ontario. He has worked on Baffin Island and was the 
Director of Curriculum for the Island of St. Lucia in the Caribbean. He was also a professor at the 
University of Manitoba. Along the way he has received numerous academic, professional and 
community awards including a Paul Harris Fellow by the Rotary Foundation of Rotary 
International, Citizen of the Year for North Bay, Ontario, a Queen’s Golden Jubilee Medal in 
recognition of service to university education, and most recently a Canadian Society for the 
Study of Higher Education Sheffield Award for his “Differentiation by Degrees” article published 
in the Canadian Journal of Higher Education. 

Dr. Marshall, referred to by one journalist as a ‘hired gun from the East’, has a Bachelor of 
Science in Chemistry from the University of Western Ontario, and two graduate degrees from 
the University of Alberta.  

Dave has recently received honorary degrees from Mount Royal, Nipissing and Sheridan. While 
mostly retired (family, travel, writing bad novels, playing good golf) Dave continues to consult, 
speak and facilitate on a wide range of post-secondary mandate, management, governance and 
leadership issues. 

 Bob Turner 
Bob Turner earned a PhD in Developmental Biology from the University of Oregon in 1971. After 
postdoctoral work at Princeton University, the Biozentrum in Basel, Switzerland, and the 
Harvard University’s Joslin Diabetes Research Center, he held faculty positions at Wesleyan 
University in Middletown, Connecticut and Western Oregon University in Monmouth, Oregon. 
He served in several administrative positions at Western Oregon University, moved to the 
Oregon University System Office as Assistant Vice Chancellor for Academic Standards and 
Collaborations in 2007 and retired in 2011.  Dr. Turner is currently consulting for the Western 
Interstate Commission for Higher Education as Coordinator of Pilot State Facilitators for the 
Passport Initiative. 

 
 Roger Barnsley 

Dr. Roger Barnsley, founding president of Thompson Rivers University, is an outstanding leader. 
As president of the University College of the Cariboo from 1998 to 2004, he effectively and 
passionately communicated the importance of a university for Kamloops and the region to its 
citizens and the government. The powerfully coordinated “Friends of UCC” led to the 
establishment of TRU in 2004. 
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Thompson Rivers University is recognized as a progressive leader in forging partnership 
opportunities with business and industry to support the education and training needs of the 
region and province. TRU responded to the needs of First Nations students by developing and 
implementing a comprehensive Aboriginal education plan in consultation with First Nations 
communities. Enhancements to campus facilities, academic courses and programs were made in 
support of Aboriginal students’ achievement and success. 
 
Dr. Barnsley’s vision and guidance facilitated the emergence of Kamloops as a university city and 
facilitated the strategic development of TRU World. TRU annually enrolls up to 2000 
international students from over 80 countries. It supports strategic partnerships around the 
world that include over 1000 offshore students studying to earn TRU degrees in their home 
countries. TRU World also provides opportunities for TRU students to participate in study 
abroad. 
 
Since retiring in 2008, Roger Barnsley has served as Co-Chair of the British Columbia Council on 
Admissions and Transfers and as a director of Island Health. 

 
 Susan Bansgrove 

Susan Bansgrove serves Grande Prairie Regional College as Vice President, Academics and 
Research.  Over the past thirty one years she has held a number of positions at Alberta post-
secondary institutions, including University Transfer English instructor, Chair, Dean and, 
currently, Vice President.  Throughout this time she has worked actively to increase transfer 
opportunities and student mobility between programs, institutions and provinces.   

 
 Darrell Bethune 

Darrell Bethune is a dean at College of the Rockies in the East Kootenay region of BC, where he 
is responsible for the Arts and Science, Business, and Tourism programs. Darrell joined COTR in 
1992 as an English instructor. In 2006 he became the department head for health, human 
services, and business programs, where he helped implement a BSN partnership degree with 
UVic and helped create COTR’s first freestanding degree, a BBA in sustainable business 
practices. He serves on the BCCAT Transfer and Articulation Committee (TAC).  

 
 Kathy Denton, Ph.D. 

Dr. Kathy Denton is the President and CEO of Douglas College.  Before becoming President, 
Kathy held a sequence of administrative positions at Douglas: Chair of Psychology, Dean of 
Humanities and Social Sciences, Vice President Academic and Provost.  Kathy has demonstrated 
a strong commitment to student mobility, flexible curriculum, and system-wide planning and 
cooperation. She has developed several innovative partnership programs, including the 
SFU/Douglas Degree Partnership program discussed at this event and a flexible foundation year 
program that ladders into both the Associate of Arts and Associate of Science programs.   
 

 Charmaine Hack 
Charmaine Hack’s twenty-eight year career in higher education has focussed on creating 
exceptional experiences for students from recruitment and admissions through to graduation. 
She brings subject matter expertise related to national and international student recruitment, 
admissions policy and practice, strategic communications, enrolment management, university 
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scheduling, student financial assistance and awards, tuition and fees administration, client 
services, and as related to transfer credit systems, policies, and practices. 
  
She is currently President of the Ontario University Registrar's Association (OURA) and is 
Ontario's representative on the executive committee of the Association of Registrars of 
Universities and Colleges of Canada (ARUCC). She has served multiple terms as Chair and 
Secretary of the Ontario Universities' Council on Admissions (OUCA), was five time provincial 
organizing chair of the Ontario Universities' Fair, and served four years on Ryerson’s Board of 
Governors.   
 
Charmaine is currently the Registrar at Ryerson University. She holds a BA from the University of 
Toronto and an M.Ed. from the Ontario Institute for Studies in Education (OISE). 
 

 Louise Legris 
Louise Legris is Director of Admissions at Simon Fraser University.  She has worked at the 
University of British Columbia and the University of Alberta in roles spanning all areas of Student 
Services including admissions, recruitment, records and registration and academic advising.  

 
 Bradley O’Hara 

Dr. Bradley O’Hara is the Provost and Vice-President, Academic & Students, at Langara College 
(Vancouver, British Columbia).  He holds a PhD in Marketing from Louisiana State University 
(Baton Rouge, Louisiana) as well as a Masters of Business Administration and a Bachelor of 
Commerce from the University of Windsor (Windsor, Ontario).  Prior to joining Langara College, 
Brad worked at the University of Louisiana System (Baton Rouge, Louisiana) where he served as 
Provost and Vice-President, Academic & Student Affairs and at Southeastern Louisiana 
University (Hammond, Louisiana) where he held several positions, including Vice President, 
Student and Public Affairs. 
 
His extensive administrative experience in post-secondary education has focused on creating 
opportunities for student access and success by encouraging the development of collaborative 
programs.  
 

 Joy McKinnon 
Joy McKinnon has dedicated her career to postsecondary education and adult learning. 
Appointed in July 2012 to the position of Vice-President Academic at Seneca College, Joy has 
over twenty-five years of academic leadership experience, including roles in partnership and 
pathway development, applied research and international education.   
 
Joy joined Seneca from Algonquin College where she served as Vice President Business 
Development. Prior to that, Joy was at George Brown College, where she served as Dean of 
Technology and more recently Vice President, International and Applied Research.   
Joy currently serves on the boards of the Ontario Council on Articulation and Transfer (ONCAT), 
the Ontario College Quality Assurance Service (OCQAS) and the Southern Ontario Smart 
Computing Innovation Platform (SOSCIP), as well as on Ontario Colleges’ Pathways Task Force.  
She has previously served on the boards of the Canadian Bureau for International Education 
(CBIE), the Ontario College of Trades, Canada’s Telecommunications Hall of Fame Foundation, 
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the Centre for Microelectronics Assembly and Packaging, as well as the Hydro One College 
Consortium Steering Committee. 
 
Joy has guided the development of diverse articulation, credit transfer and academic 
partnership agreements, involving colleges and universities within Canada, Mexico, India and 
China. 

 
 Heather Mirau 

Heather Mirau is the Director of Integrated Planning in the Provost and Vice-President Academic 
Office at the University of Lethbridge. Heather has a varied background of experience in many 
areas of the University of Lethbridge including the Faculty of Education, Vice-President (Finance 
& Administration), Ancillary Services, and Associate Vice-President (Students).  

 
Through Heather’s leadership, the University of Lethbridge has pursued innovative initiatives 
and delivered important resources within a collaborative model. The goal of Integrated Planning 
within the Provost’s Office is to increase the student experience and to optimize the recruitment 
and retention efforts of the University. The through-line of the many innovative initiatives is to 
increase student potential to pursue post-secondary education pathways. Two pathways 
recently delivered at the University of Lethbridge are the Dual Credit program with School 
District 51 and the Dual Admission program with the College of the Rockies.  

 
Heather began her academic career in marketing at the University of Lethbridge, earned her 
master’s in business administration at Royal Roads University and a master’s certificate in 
project management at York University forming a strong background for special projects. She 
continued her lifelong learning with creative leadership certificates at the Disney Institute in 
Leadership and Business Excellence, as well as recently completing the Society for College and 
University Planning Institute 1.  
 

 Kate Ross 
Dr. Ross is currently the Associate vice-President, Enrolment Services & Registrar at The 
University of British Columbia. 
 
Dr. Ross received a B.A. in Recreation Administration from the University of Alberta in 1982 and 
an M.A. in Leadership and Training from Royal Roads University in 2002. She has worked 
extensively in co-operative education administration, first at the College of New Caledonia and 
then Camosun College, where she ultimately served as Registrar and Director, Student Services 
for seven years, before moving into the Registrar & Executive Director, Student Enrolment at 
SFU in 2007. In 2011, Dr. Ross received an EdD in Educational Leadership from SFU and was 
awarded the Dean of Graduate Studies Convocation Medal for Academic Excellence. She is 
active at both the provincial and national level most recently serving two terms on BCCAT and as 
the inaugural chair of the ARUCC Research Committee. 
 
Dr. Ross brings a strong student focus having led initiatives to develop strategic enrolment 
management practices and major systems upgrades. She has been a provincial and national 
champion of successful practices in issues from student aid to articulation and admissions. 
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 Jill Scott 
Jill Scott is Vice-Provost (Teaching and Learning) and Professor in the 
Department of Languages, Literatures and Cultures at Queen’s 
University. She is the author of Electra after Freud (Cornell University 
Press, 2005), A Poetics of Forgiveness (Palgrave, 2010) and a co-edited 
volume (with Leo Riegert and Jack Shuler), Thinking and Practicing 
Reconciliation: Teaching and Learning Through Literary Responses to 
Conflict (Cambridge Scholars, 2014). Her research is currently divided 
between Indigenous Studies and Educational Research. She is the Co-
Principal Investigator for the HEQCO Learning Outcomes Assessment 
Consortium project at Queen’s and she leads a number of institutional 
teaching and learning improvement initiatives.  

 
 Katherine Sutherland 

Katherine is currently on sabbatical from Thompson Rivers University. Her most recent positions 
there have included Associate Vice-President Academic and Vice-Provost Open Learning.  

 
 Philip Belanger 

Philip is the Executive Director, New Brunswick Council on Articulations and Transfer (NBCAT). 
Originally from Ottawa, ON, Philip Bélanger has served the government of New Brunswick since 
1979, with a strong background in education and training, project development, management 
and consulting. In 2004 Philip took on the responsibility of Immigration Settlement and 
Multiculturalism within the department of Post-Secondary Education, Training and Labour 
(PETL), with much implication in credentialing. In December, 2006 he joined the Council of 
Atlantic Ministers of Education and Training (CAMET) on a secondment agreement, for the 
development of an Atlantic Centre for International Credentials and Competency Assessment 
and Recognition. With his deep involvement in credentialing, Philip was approached by PETL to 
develop a provincial long-term operational structure to facilitate credit transfer and prior 
learning assessment and recognition (PLAR) in NB. This lead to the establishment of a New 
Brunswick Council on Articulations and Transfer (NBCAT) and Philip’s appointment as Executive 
Director in 2010. 

 
 Glenn Craney 

Glenn is the founding Executive Director of the Ontario Council on Articulation and Transfer 
(ONCAT), a member-driven organization in the province that brings together all institutions in 
the post-secondary education sector. In this leadership role, Glenn and his team work with 
Ontario’s 45 publicly funded colleges and universities to develop transfer credit policies and 
practices that will enhance student mobility and change the culture of credit transfer. Prior to 
joining ONCAT, Glenn served as Senior Policy Advisor to the President, and Executive Director of 
the Office of Institutional Research and Analysis at York University, as well as Chair of the 
Council on University Planning and Analysis (CUPA). Previously, he was Director of the Office of 
Institutional Analysis and Planning and lecturer in the Department of Economics at the 
University of Guelph.  
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Glenn began his career within the Postsecondary Education Division of the Ontario Ministry of 
Training, Colleges and Universities where he held progressively senior roles in both the colleges 
and universities branches. In 2005, he was seconded to government from Guelph University for 
the Rae Review on Postsecondary Education. 
 

 Robin Fisher 
Robin is the Chair of the Alberta Council on Admission and Transfer (ACAT). 
Robin’s last academic position was as Provost and Vice President Academic at Mount Royal 
University in Calgary. Prior to Mount Royal he was a Faculty Dean at the University of Regina and 
the University of Northern British Columbia. He is an historian by discipline and, as a faculty 
member at Simon Fraser University, he published on the history of British Columbia, the Pacific 
and New Zealand. He has served on the transfer councils of British Columbia, Alberta and 
Saskatchewan. Returning to the west coast he is doing some consulting work and has come back 
to history by working on a biography of the anthropologist, Wilson Duff. 

 
 Robert Fleming 

Rob is the Executive Director & Co-chair of the BC Council on Admissions and Transfer (BCCAT). 
Prior to being appointed BCCAT Executive Director and Co-chair in 2010, Dr. Fleming taught at 
various institutions in BC and served in administrative roles, including English department Co-
chair, Dean of Humanities, and Associate Vice-President Academic. Over his career, he has 
contributed as a member of several provincial, national, and international post-secondary 
committees and organizations. His scholarship includes presentations and publications on 
literature and composition, program development and review, post-secondary policy and 
systems, and organizational cultures. Dr. Fleming holds Bachelor of Arts and Master of Arts 
degrees in English from the University of British Columbia, and a Doctorate in Education from 
Simon Fraser University. He is also a graduate of SFU’s Professional Development Program in 
Teacher Education. 
 

 Dave Neale 
Dave is the Executive Director of Campus Manitoba. Dr. Neale is a retired VP Academic and 
professor emeritus of Ambrose University, Calgary. He joined Campus Manitoba in 2012 and has 
been actively transforming the organization since that time. Campus Manitoba now operates a 
virtual online learning portal (eCampusManitoba.com) and is building a transfer credit portal 
scheduled to go live in 2016, as well as other collaborative initiatives within the Manitoba PSE 
system. 

 
 Alison Pickrell 

Alison is an accomplished senior leader with over 30 years of experience in the postsecondary 
education sector. She began her career at the University of Saskatchewan (U of S) working in 
various capacities within the Office of the Registrar and in the Student and Enrolment Services 
Division.  In 2003 Alison became Provincial Registrar at the Saskatchewan Institute of Applied 
Science and Technology (SIAST), and in 2006, moved into the role of Associate Vice-President 
Student Affairs. She returned to the U of S in August 2011 and is currently their Director of 
Enrolment and Student Affairs.  Alison is also a senior consultant with Academica Group, 
providing expertise to clients in the areas of policy research and development, strategic 
planning, and strategic enrolment management.  
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Alison has been active in student mobility for many years, participating on many provincial and 
national boards and committees over her career.  She was a former member of project teams 
that established SaskCAT and the Saskatchewan Online Transfer Credit Guide.  She currently 
represents the University of Saskatchewan on the province’s Credit Transfer and Learner 
Pathways Committee and is Provincial Chair of the working group exploring options for making 
transfer information more readily available to students in Saskatchewan.  Alison sits on the 
board of PCCAT, and she is a member of the Canadian Information Centre for International 
Credentials (CICIC) Quality Assurance Framework Steering Committee. 
 

 


